


Message From Our CEO

For 130 years, Lennox has provided energy -efficient climate control solutions for residential and commercial markets. Founded in 1895, our
legacy is built on innovation, customer experience, and product quality. Today, we continue that tradition, by delivering sus tainable solutions
that meet customer needs and serve our stakeholders. Our heating, cooling, air quality, and refrigeration systems reduce ener gy use, support

the shift towards electrification, and deliver reliable performance.

Our ability to innovate and deliver exceptional customer experience begins with the people behind the
product. Our global workforce is guided by our core values of INTEGRITY, and EXCELLENCEWe

foster a culture where we win as a team ensuring that our employees come, stay and grow with Lennox.

Sustainability is one of our guiding behaviors, as we care deeply about our planet and the communities where

we work and live. Our sustainability commitment ensures that we continually enhance customer experience

and shareholder returns.

Z ALOK MASKARA
Lennox, CEO
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About Lennox

We began manufacturing equipment nearly 130 years ago in Marshalltown, lowa. Today, we manufacture and assemble

the most energy -efficient residential heat pumps?, air conditioners?, and furnaces? available to consumers. As of December

31, 2024, we employed approximately 14,200 people globally and are an industry  -leading provider of sustainable, energy -
efficient climate -control solutions. Our advanced products and services showcase our deep expertise and reflect the

success of our established business processes. We are dedicated to providing our customers with the most effective and

energy -efficient heating, air conditioning, indoor air quality, and refrigeration systems.

Major Business Segments

Home Comfort Solutions Building Climate Solutions

Lennox Residential HYAC Lennox Commercial HVYAC

Allied Air Enterprises Heatcraft Refrigeration

Advanced Distributor Products Lennox National Account Services
Lennox AES
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Our Core Values and Guiding Behaviors

Accountability

We deliver on our
commitments.

Positive Engagement

| NTEG R |TY We energize and

motivate others.

Trust

We are honest, ethical,
and safe.

R ES P ECT -mem We earn the loyalty of

\__ our customers.
We care for our \2?

community and planet.

@ We foster belonging and
create opportunities to grow.

Innovation
We embrace original ideas *
and creative solutions.

EXCELLENCE

Quality
We strive for continuous
improvements.

Results

We prioritize superior
outcomes for our stakeholders.




Awards and Recognition

Forbes

Best Air
Conditioning Brand
of 2024

Forbes Forbes

BEST OF 1B5™
AWARDS 2025

loT Breakthrough
Award 2024

The Lennox Ultimate Comfort System
was recognized in 2024 as 'The Smart
Heating and Cooling Product of

the Year'".

FINALIST
BEST ENERGY
EFFICIENT
PRODUCT

LGOS B ar r on As
Tl BarronAs 10 &
mpanies .
i Sustainable
Companies
Ranked 13th against 100 other
companies.
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Forbes GOOD DESIGN®
Best HVAC S Award

Com pan ieS Of 2024 Lennox's EL297V Gas Furnace wins
L|St award.

IBS
Finalist Best of
IBS Awards 2025

The SL22KLV Cold Climate Heat
Pump was recognized for its
energy efficiency.

* Energy Star
Energy Star Most
Efficient 2024

Uncludes LennoxAs
Pump, EL 18XPV Heat Pump,
EL22XSPV Heat Pump, and

Healthy Climate® HCWHD4

Whole -Home Dehumidifier.

Wa | | Street Jour BESTN sUS News & World Report
Wal |l Street 0i0:E r Best Cofnpanies to
2024 Best Managed wwesl™ Work For
Companies

Honored on this list for the second
consecutive year.

By

DEALER DESIGMN
AWARDS

MSCI

ESG RATINGS

o [s0 Tesel A A

Dealer Design
Awards 2024

Lennox won three Gold Dealer
Design awards in 2024.

MSCI

= MSCI AAA Rating

2024

SL25XPV He afeceived AAA Rating regarding

Best
Workplaces™

for Women

Great
Place
To

Work.

LennoxAs dedication
sustainability and recognized as
an industry leader.

Great Place to
Work Institute

Lennox India Technology Centre
was recognized as one of the Top 50
Best Workplaces for women.
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Research and Development Product Efficiency

For over a century, Lennox has been at the forefront of technological innovation, We are reducing our climate impact by improving product energy efficiency, integrating smart controls, and adopting low globa |
launchingmarket -l eadi ng products that i mprove our cust evameingpdientpl(GNP) refrigerants. Tdday,f many offour newtg hgeneration control systems, as well as our heating, cooling, and
advanced heating, cooling, indoor air quality, and refrigeration solutions. refrigeration products, lead the industry in energy efficiency in their respective categories.

Our research and development initiatives extend beyond product leadership; we strive
to deliver cost -effective, energy -efficient solutions that maximize comfort and help Product V|ta||ty Index

our customers achieve their electrification and decarbonization goals. We conduct ) ) o
_ _ _ o We measure innovation success through our Product Vitality Index (PVI).
annual strategic assessments to evaluate market trends and identify energy efficiency _
L ) ) The PVI tracks sales of products launched in the past three years as a
priorities that guide our R&D efforts. Over the past decade, an estimated 30% of our

. ) - . . percentage of total sales. A higher PVI indicates that our newest, most O
patent applications have been tied to energy efficiency improvements, demonstrating o N ) ) 0
energy -efficient products are driving both customer satisfaction and

our commitment to sustainable, marketing  -leading solutions. ) _ o
strong business performance. Our high PVI of 48% highlights our

Revenue from
Highly -Efficient Products

In 2024, we allocated $93.6 million to develop more efficient products and services success in delivering lower carbon products. Through our investment in

that meet customer expectations and comply with regulatory standards. energy -efficient products, we continue to drive market  -wide adoption

of sustainable climate control technologies. Core products that exceed the minimum

energy efficiency standards for their
respective product types in the U.S.

$5 34 B Home Comfort Solutions
. . Million Highly -Efficient Products

Revenue %
R&D Expenditure 63%

Building Climate Solutions
Highly -Efficient Products
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Examples of Our Efficient Products

DAVE LENNOX SIGNATURE COLLECTION
SL25XPV HEAT PUMP

The SL25XPV Heat Pump leads the industry as the most precise and
efficient heat pump currently on the market for heating and cooling.
Recognized as a 2024 ENERGY STAR® product, it features cutting -edge

Precise Comfort ™ and TruHeat Performance technologies, enabling

minute -by-minute adjustments to optimize heat output and enhance
energy efficiency. These advancements enable U.S. homeowners in a
range of climates to save on annual heating and cooling costs. Built for
long -term performance , its corrosion -resistant Quantum ™ Coil is
designed to withstand harsh environmental conditions while maintaining

consistent cooling capacity over time. This durability not only extends the

product As | ifespan but also environment al

e MODEL L

The Model L showcases the best of our innovation for enhanced

efficiency. With its variable -speed components and Humiditrol ™

optimized humidity controls, the Model L Ultra  -High Efficiency Rooftop
@@@ Unit holds industry -l eadi ng energy efficiency
Ultimate IAQ System features a High Efficiency MERV 16 air filter, UVC

Germicidal lamp, and bipolar ionization to reduce air contaminants,
microbes, pathogens, pollutants and odors ? supporting a healthier

indoor environment for our customers.
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INTELLIGEN™ RETROFIT KITS FOR BEACON Il &
QRC CONTROLLERS

The intelliGen ™ retrofit kits enable users to upgrade and unify existing
refrigeration equipment built with Beacon Il ™ Refrigeration Controller and
Quick Response Controller ™ (QRC) into one intelligent control platform. The
intelliGen ™ controller provides simple, intuitive, and easy to use user interface,
and quick start setup that saves time for the contractors and end users. With an
optional webserver card added, it can be remote monitored anywhere via the
Internet. It also sends out alarm and alert messages when the system is not
functioning optimally to avoid breakdown and minimize potential business
disruption. The intelliGen controller has a Smart Defrost mode that detects when
the system needs defrost and optimizes the defrost cycles. It could save up to

t30%nireenergy usage.

LENNOX S40 SMART THERMOSTAT

Our smart thermostats are fully communicating. Not only do they help

consumers save energy, but they can also send alerts when a unit is not

functioning optimally, avoiding a breakdown and ensuring comfort and air

QAasal ity. The Lennox S40 Smart Ther mostat As
location services in smartphones to detect when consumers are away from

home and automatically adjusts the temperature to a more energy -efficient

setting. When they return home, Smart Away® Mode adjusts the system to its

normal schedule and a more comfortable temperature. The S40 thermostat can

also run performance reports that show how often and how long heating or

cooling systems have run for the month, empowering users to manage their

own energy consumption.



Product Life Cycle Management

Cr G o G- O

Approach

As part of our commitment to reduce
environmental impacts and build a
circular economy, we strive to design,
manufacture, monitor, and manage
our products sustainably throughout
their life cycle. Sustainability is
integrated into our New Product
Introduction Process, which includes
a formal requirement to identify
environmental impacts for all new
products launched, assessing factors
such as landfill reduction and

greenhouse gas impact.
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Design and Development

We design our products for high efficiency, easy
transport, maintenance, and adaptability to different
operating environments. The quality and efficiency of
our products contribute to their long operating
lifespans of more than a decade, which minimizes the
need for replacements and reduces environmental
impact. We also design our products with technician
service and repair in mind. Thoughtful design includes
features like front -facing screws for ease of access
and component replacement. Diagnostics and smart
features help technicians quickly identify the failure
mode and type of repair needed. Repair parts are
backwards compatible when feasible in order to
extend effective lifetimes and simplify stocking for

our customers. Standardized components reduce the
variety of materials and increase efficiency of the
production process. We routinely review products for
opportunities to reduce material and save on weight
and scrap, without sacrificing performance

or durability.

Manufacturing

Sustainability is also integrated into our
material choices. Where possible, our
sourcing team procures materials with
recycled content, such as steel, aluminum,
and copper. To further reduce waste, we
work with suppliers to use reusable
shipping containers with metal or hard
plastic dividers, replacing traditional sing -
use packaging materials such as cardboard

and foam.

Transportation

We aim to be as efficient as possible when
transporting our products to customers. We
have optimized shipments to reduce
emissions and minimized shipping materials
to enhance efficiency. Our patented shorter -
profile furnace design maximizes truckload
capacity, reducing transportation emissions
and costs. Additionally, we have replaced
heavy wooden crates with employee -
designed stacking brackets, eliminating
excess materials while improving space
utilization. Our direct -to-customer shipping
model reduces transportation distances,
further lowering our carbon footprint . To
enhance fleet sustainability, we retire older
vehicles that are less efficient. Currently, our
fleet includes some hybrid vehicles, and in
2025, we plan to pilot electric vehicles (EVs)
to evaluate their performance and cost -

effectiveness across select regions.

Recyclability

We strive to maximize the recyclability
of our products to reduce cost and
waste. Our AES Reclaim business
enhances our capability to recycle HVAC
equipment at end -of-life from our
customers, providing a full lifecycle
solution. Additionally, Lennox has
partnered with the Thermostat
Recycling Corporation (TRC) to facilitate
the proper disposal of mercury -
containing thermostats. Drop -off sites
are available at participating Lennox
store locations. For refrigerant end -of-
life management, refer to our

Refrigerant Management section.



Refrigerant Management

A core element of our product design strategy is the adoption of alternative, low -carbon refrigerant technologies. As of January 1, 2025, Lennox has
transitioned most of our products to use lower global warming potential (GWP) refrigerants, further reducing our carbon footp rint. Many of our

commercial products use microchannel coil technology instead of standard coils, reducing refrigerant charge by up to 65%. Thi s delivers environmental
benefits and enhances operational efficiencies. Made from recyclable aluminum alloy, these coils are lighter than traditional tube-and-fin coils.

Despite these advances, we recognize that refrigerants remain a significant source of GHG emissions. To address this, we have implemented controls to
track, reclaim, and optimize refrigerant use throughout our product lifecycle by leveraging innovative technologies and strat egic partnerships for end -of-life

refrigerant management.

Partner Engagement °
As the industry phases out high -GWP refrigerants, reclaimed refrigerants play a vital role in reducing environmental impact. By reclaiming refrigerants, the
demand for new production is significantly reduced, helping to lower emissions and offset costs associated with manufacturing . To support this transition,

Lennox is strengthening its end -of-life refrigerant management through strategic partnerships.

Hudson Technologies AES Reclaim

Through our partnership with Hudson Reclaim, we provide a comprehensive Acquired in 2023, AES provides light commercial refrigerant
refrigerant disposal and reclaim program for our residential dealer network. recovery and HVAC equipment recycling. With AES integrated into
This program reduces the emissions impact of refrigerant disposal while our operations, we are able to deliver a full lifecycle solution for
offering financial incentives to our participating dealers. Dealers benefit from HVAC systems, unlocking new value for our national account
no-cost refrigerant pickup and can earn up to $7 per pound of reclaimed customers while ensuring environmental responsibility.

refrigerant. In 2024, 285 dealer locations participated, reclaiming nearly 175,000
pounds of refrigerant. This program also supports compliance with the

California CARB R4 program for R -410A, which requires OEMs use at least 10%
reclaimed refrigerant annually for 2023 and 2024. Building on this success, we

aim to expand participation and utilization in 2025.
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Environmental Management

At Lennox, environmental stewardship is a core part of our commitment to sustainable
operations. Our Environmental Management System is embedded within our broader
Environmental, Health, and Safety (EHS) Management System and aligns with the
principles of the ISO 14001 standard. We continuously improve our processes by
identifying and mitigating environmental risks through risk assessments, observations,

audits, and inspections.

Additionally, our largest factory holds both ISO 14001 and ISO 50001 certifications,
reflecting our dedication to environmental and energy management best practices.
Notably, Lennox has paid no significant fines or penalties related to environmental or
ecological issues for over a decade. For further details, please see our full EHS Policy,

which outlines our commitment and approach to maintaining sustainable operations.

e Lennox EHS Policy
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Our EHS-Management System Includes:

’ Monitoring and measuring EHS performance and
actions to prevent or correct non -conformance,

while maintaining thorough records.

’ Promoting compliance with all applicable local and
federal laws and regulations governing employee

safety and environmental protection.

’ Maintaining an EHS compliance program, including

standards, procedures, and audits.

’ Encouraging the use of non -polluting technologies
and waste minimization in the design of products

and processes.

’ Encouraging the conservation of resources and
protection of the environment through recycling,

reuse, and proper disposal of materials.

Identifying potential hazards and environmental impacts
associated with our operations, products, wastes, or

services, and proactively addressing public concerns.

Continuing to improve EHS performance, considering
technical developments, scientific understanding,

consumer needs and community expectations.

Providing job -specific training and education on EHS
processes and procedures to promote awareness and

address inherent risks present at each facility.

Promoting consultation and participation of employees
in the development of the EHS -MS.

Maintaining clear procedures for internal and external

communication of EHS information and incidents.



https://www.lennox.com/dA/9d54b55223/fileAsset/Lennox%20EHS%20Policy.pdf
https://www.lennox.com/dA/9d54b55223/fileAsset/Lennox%20EHS%20Policy.pdf
https://www.lennox.com/dA/9d54b55223/fileAsset/Lennox%20EHS%20Policy.pdf

Reducing energy consumption is a key priority for our company, essential to both environmental sustainability and operational

efficiency. We actively monitor energy usage across our facilities to identify improvement opportunities and implement site -specific
projects aligned with operational needs and consumption patterns. To strengthen these efforts, we enhanced our sustainability

platform to track electricity and natural gas performance, including intensity metrics. We also introduced new scorecards and KPIs to

help operations teams drive energy efficiency initiatives.

Energy initiatives are assessed for technical and economic feasibility, with investments prioritized based on cost -effectiveness and
environmental impact. In addition to our ongoing energy conservation and reduction efforts, we are exploring opportunities to

diversify our energy mix. This includes evaluating the potential expansion of our renewable energy procurement portfolio and

exploring partnerships to support an increase in the use of renewable energy. These efforts are part of our broader strategy to reduce
reliance on non -renewable energy sources and increase our renewable energy capacity. We surpassed our 2024 target of reducing

revenue -normalized energy use by 25% compared to our 2014 baseline.

Energy Usage Intensity

(MWh/Millions USD in Normalized Revenue)

2014 87.3

. - -29%

2024 62.4
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Examples of Initiatives Implemented at Select Locations
in Recent Years

Energy Audits

Identified high -consumption areas at select sites to guide targeted reduction projects.

Energy Treasure Hunts

Conducted employee -led energy assessments to uncover additional energy savings

opportunities.

Employee Training

Provided facility teams with tools and knowledge to identify and act on energy -saving

opportunities.

Compressed Air System Improvements

Performed periodic leak detection and repairs, upgraded compressor horsepower (HP),

and installed variable frequency drives (VFDs) at select locations.

Lighting & Controls Upgrades

Installed high -efficiency LEDs, motion sensors, and skylights in select stores, offices,

manufacturing facilities, and distribution centers.

Renewable Energy Procurement

Maintained an eight -year contract with our Texas electric provider to source 100%
renewable electricity through RECs, accounting for approximately 6% of our total electricity

consumption in 2024.
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Water is an essential resource, and we recognize the importance of conservation and responsible management.
Although our operations do not use or consume significant amounts of water ? most usage is limited to irrigation
and sanitary services ? we are actively working to reduce our operational water consumption and safely manage
wastewater, especially in water -stressed areas. We surpassed our 2024 target of reducing revenue  -normalized

water withdrawal by 25% compared to our 2014 baseline.

Facility Monitoring and Water use Strategy

Our water stewardship efforts are focused on implementing efficient water usage practices throughout our operations. By
doing so, we aim to minimize our environmental impact while maintaining the highest standards of service and efficiency.
We monitor water usage via our sustainability platform and encourage employees to report visual water leaks. Any
unusual water usage is promptly investigated by facility personnel. Facilities leverage water usage data to identify

improvement opportunities and guide appropriate actions, which are integrated into annual business plans.

Effluent Management

In facilities with effluent treatment requirements, specialized wastewater treatment systems are maintained to manage
relevant pollutants and ensure compliance with local regulations. Permitted facilities monitor and measure effluents to

meet regulatory requirements, and periodic sampling is conducted to identify and classify potential water pollutants. In the
event of an exceedance, investigations and corrective actions are implemented. For facilities with minimal effluents,

options include storing effluent in totes and disposing of it via third -party vendors. For example, at our Saltillo, Mexico
facility, we are implementing specific measures to reduce Biological Oxygen Demand (BOD) levels in effluent as required by

the local industrial park.
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Water Withdrawal Intensity

(Cubic Meters/Millions USD in Normalized Revenue)

2014 66.1

-27%
2024 48.2

Examples of Initiatives Implemented at Select Locations In
Recent Years

A Installation of touchless and low -flow faucets, flush valves, and waterless urinals.
A Implementation of drought -tolerant landscaping and irrigation management.
A Employee training and communication to promote a culture of water conservation.

Looking ahead, we are exploring new solutions to further enhance
water efficiency across our operations. Planned projects include:

A Reducing or eliminating water -intensive irrigation systems.
A Continuing the transition to high -efficiency sanitary fixtures.

A Identifying and implementing water recovery projects across our facilities.

13



Our goal is to significantly reduce landfill waste by enhancing recycling efforts and

adopting more sustainable practices. We are committed to minimizing both hazardous

and non -hazardous waste, diverting waste from landfills, and maximizing material reuse.

Our commitment extends to both hazardous and non -hazardous waste reduction, with a

long -term objective of achieving zero waste to landfill through targeted initiatives,

strategic partnerships, and continuous improvement. In 2024, solid waste generated

from our operations included less than 1% of hazardous waste. We have met our waste

reduction target to reduce our revenue -normalized landfill solid waste by 25% for 2024

(from a 2014 baseline).

Landfill Solid Waste Intensity

2014

2024 0.97

Breakdown Of Absolute Solid Waste Generated In 2024
(Metric Tons)

86% 13% <1%

Non-Hazardous
Waste (Incinerated)

Non-Hazardous
Waste (Landfilled)

Non-Hazardous
Waste (Recycled)
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(Metric Tons/Millions USD in Normalized Revenue)

13
-26%

<1%

Hazardous

Facility Monitoring and Waste
Reduction Strategy

Our facilities systematically track and analyze waste output by type,
volume, and source to identify trends and opportunities for
improvement. This data -driven approach guides targeted actions to
reduce waste, optimize recycling, and enhance material recovery.
Moving forward, our waste strategy will focus on minimizing waste at
the source through operational improvements, expanding reuse and
recycling programs across facilities, and strengthening partnerships to

support waste -to-energy and material recovery initiatives.

Production Waste Management

Our facilities partner with vendors to recycle and dispose of materials
such as cardboard, e -waste, metals, and used oil. Corrugated
cardboard is compressed and recycled, while metal scraps  zincluding

copper, aluminum, and steel ? are reused or recycled.

Select sites work with vendors to incinerate solid waste, repurpose it
as fuel, or recover fluids for reuse. For example, our Orangeburg
facility partners with VLS Environmental Solutions, which processes
non -hazardous waste into energy. Similarly, at our Tifton facility, a
waste treatment process has been implemented to convert pallets
into woodchips, which are used as biofuel by energy -producing

companies.

Many facilities have also transitioned to using reusable absorbent
materials for machinery oil containment, minimizing reliance on
single -use materials. Ongoing efforts include optimizing metal scrap
recycling and enhancing initiatives focused on reducing plastic and

cardboard waste.

Business Waste Management

Office locations have designated collection areas for
waste sorting, including paper shredding, recycling, and
general disposal. Certified vendors manage collection,
ensuring proper recycling and disposal of various

business -related materials, including e -waste.

Chemical Waste Management

Used refrigerants are reclaimed and either reused on  -site
or sent to certified vendors for processing and reuse. For
more details see our Refrigerant Management section.
Additionally, used oil, paint, and batteries are recycled or
disposed of in accordance with regulatory requirements.

In 2025, we will implement new chemical waste reduction
initiatives, including standardized waste handling and
recycling procedures and operational changes aimed at

minimizing chemical waste across our portfolio.

Hazardous Waste Management

Hazardous waste generation remains minimal across our
facilities. All hazardous waste is identified, profiled, and
tracked via manifests to ensure proper disposal through
certified vendors. To improve compliance, we are
addressing storage challenges by enhancing employee
training on proper organization, labeling, and segregation
in central accumulation areas. Additionally, we are
planning to increase signage and provide targeted
employee training programs to prevent mismanagement

and ensure compliance with hazardous waste regulations.
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Belonging

Employee Resource Groups

Our employees are at the heart of everything we do. We recognize that when people feel valued, One of the many ways we show our commitment to belonging is through our employee -led ERGs. Our ERGs are
empowered, and supported, they do their best work zand thatAs how we continue del bpereto al enmployees thwugh woluniagy participation and contribute to our inclusive culture through professional
products and solutions for our customers. and personal development, mentorship, networking, and community engagement.

To support our high -performance culture, we focus on attracting and retaining top talent, offering Each ERG is guided by an Executive Sponsor to ensure alignment with our broader business objectives and

continuous learning opportunities, maintaining a highly engaged workforce, and cultivating community organizational strategy. This accountability model strengthens the impact of our ERGs by connecting employee -led

through our LIl Lennox Foundation and employee resource groups (ERGs). By cultivating an environment initiatives with leadership support, driving greater employee engagement, and innovation.

B : o B2 E

LWBC LYPA LAPEX LEAD PRIDE HOLA

Lennox Women Lennox Young Lennox Asian Professionals Lennax Employees Programs Representing Hispanic Organization for
Building Community Professionals Assaciation for Excellence of African Descent Individual Diversity Equality Leadership & Achievement

where unique skills and perspectives are valued, we create opportunities for meaningful contributions and

career growth.

We are guided by
Our culture

The Guiding Behaviors that define our Core
Values of Integrity, Respect, and Excellence

influence our daily decisions and interactions. Employee Engagement

We strive for all employees to have a voice

and feel welcome. At Lennox, our employees We value employee feedback and gather input through global engagement surveys, pulse surveys, and lifecycle

take pride in our brands, knowing that they surveys. In 2024, we conducted a global engagement survey with an 86% response rate and an engagement score

are part of something special. of 73. Through the survey, most employees indicated that they are happy working at Lennox and would

recommend Lennox as a great place to work. Insights from employee feedback shape our ongoing

communication, career development, and coaching efforts.

FEELTHE LOVE
LENNOY

2024 Sustainability Report Employee data may differ between various reports due to differences in timing and method. 16



Global Workforce Metrics

Global Workforce Structure

62% U.S. Based

3 7 % Salaried

Covered by Union
Contracts

Employees

Gender Composition of Global Workforce

outof 3 6 % Female

14,197
Employees
Male
Manager & Above 77%
All Other Salaried 68%
Hourly 59%
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Age Composition of Global Workforce

31w ’—'
Under 30

23%

Over 50

46

30 to 50

Female Representation in Global Leadership

Executive 78%
Middle
72%
Management
Junior
79%
Management

Employee data may differ between various reports due to differences in timing and method. All data is as of December 31, 2024

Ethnic/Racial Composition of U.S. Workforce

White 1%

6% 2%
‘ African American

Out of

8,868

Employees

Indigenous or Native

Other

Ethnic/Racial Composition of U.S. Leadership

White 1%

0
8% 2%

. African American

‘ Hispanic

Asian

Manager
& Above

Indigenous or Native

Other

43%

64%
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Recruitment

At Lennox, we are constantly looking for individuals who bring creativity, expertise, and a passion for innovation
individuals who are driven to solve problems and make an impact. Our recruitment approach is centered on attracting
candidates with varied backgrounds, experiences, and perspectives, ensuring our candidate pools reflect a broad range

of talents and ideas.

Our Talent Acquisition team provides regular training sessions for hiring managers focused on inclusive and effective
recruitment strategies. These sessions reinforce our commitment to mitigating bias in the hiring process and equipping
leaders with the tools to make merit -based decisions. Additionally, we believe fair and equitable compensation is
fundamental to helping us attract and retain top talent. To support this, we conduct annual compensation reviews to

ensure equitable pay across the organization.

Come, stay and

grow with us

Lennox is not just a workplace; we are a global

community that valwues eac \
contributions. We are proud of the many employees 7 E?\
who have built their careers at Lennox. Our employees C“l)

can realize their potential by taking ownership of their LE:‘:\D
3 Lennox+ g;;i;’,

career journey with support and commitment from our
leaders.
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Building Talent

To build a well -rounded workforce, we actively recruit from a wide range of colleges and
universities and offer robust internship programs that provide meaningful, hands -on experience in
arange

of roles.

Our Summer Internship Program provides approximately 75 college interns with the opportunity to
gain hands -on experience through meaningful project work over a 12  -week period. Interns are
placed across our various business locations and recruited from colleges central to these areas. We
offer positions in a wide range of fields, including finance, marketing, engineering, sales, supply
chain, and operations, giving students valuable exposure to real  -world business challenges while

contributing to our companyAs success.

Partnerships

We are also committed to supporting and advancing women in the industry through strategic
partnerships with the Society of Women Engineers (SWE) and Women in HVYACR. These
partnerships provide networking, mentorship, and professional development opportunities for

women in engineering and technical roles, helping us to reach a broad range of talent.

18



Employee Development

At Lennox, we are deeply committed to the professional growth
of our employees. We offer continuous learning opportunities
and foster a culture that supports development at every career
stage. We believe in empowering our employees to own their
careers and provide them with a variety of tools to grow in their

current roles and to prepare for their future aspirations. Our

employees have access to a range of career development

resources, including self -directed mentorship programs,

leadership development tracks, and advanced training courses.

For employees in technical roles, we conduct skills assessments
to identify competency gaps and offer targeted training to meet
evolving business needs. We also measure the effectiveness of
our learning programs through employee feedback. Course
evaluation surveys are provided upon completion of facilitated
training, while courses accessed through our Learning

Management System (LMS) are rated on a five -point scale.

22 Hours

2024 average online learning
per salaried employee
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Succession Planning

To improve organizational performance and drive our long  -term

success, Lennox conducts regular Talent Development Reviews
focused on identifying and developing employees to fill future
critical roles within the company. These reviews also identify
talent gaps and retention risks, along with corresponding risk
mitigation plans. Our CEO is actively involved in this process for

all executives and high -potential managers.

Investing in leadership development is a critical component of
our people strategy. We believe that empowering leaders at all
levels fosters a high -performance culture, drives innovation, and
strengthens our ability to serve our customers. Through
structured development programs, targeted training, and
ongoing learning opportunities, we equip our leaders with the
skills and tools needed to lead with integrity, respect, and

excellence.

Tuition Assistance Program

Leading the Lennox Way is a framework that defines what we expect of
people leaders at all levels of the organization. As part of our commitment to
continuously developing our people leaders, we host quarterly training
sessions. In 2024, topics included emotional intelligence, inclusive leadership,

difficult conversations, and an overview of our guiding behaviors.

The Leadership Development Program and Lennox Inclusive Talent — are
cohort -based programs designed to accelerate continuous growth and
development. These programs focus on enhancing key leadership skills such
as strategic thinking, business acumen, presentation skills, and emotional
intelligence. They provide structured mentorship, targeted development
opportunities, and cross -functional networking experiences. By investing in
these programs, we not only ensure a strong leadership pipeline that reflects

a broad range of skills, experiences, and backgrounds, but also foster

innovation, operational efficiencies, and more informed decision -making.

Lennox supports employees who seek to further their education outside of work. Our Tuition Assistance Program

provides employees with the opportunity to expand their knowledge, enhance their skill sets and achieve their

professional goals. Eligible employees may receive education reimbursement up to $5,250 per year for

undergraduate courses and up to $10,000 per year for graduate courses.
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Employee Well -Being

Health & Wellness

At Lennox, we promote employee well -being through the LllveWell
Wellness Program. This free program is available to all employees and
their families, offering annual health screenings, personalized health
coaching, and resources for fitness, nutrition, sleep, and mental health.
Lennox provides free telemedicine options with Doctor on Demand,
which treats 90% of common conditions. Doctor on Demand also
includes mental health counseling and assists in providing our

employees with convenient health care alternatives.

Our commitment extends to practical workplace support like dedicated
lactation facilities for nursing employees and on  -site health care clinics
at certain locations. Lennox also provides employees with subsidized
gym membership options. These amenities are available to ensure all

employees have access to essential health and support services.

@
@E&& Mental Health Support

We recognize that mental health is as important as physical health.
Through open discussion and various resources, we are working to break
the stigma surrounding mental well  -being. We empower employees to
seek the resources they need without hesitation. Through comprehensive
wellness initiatives such as Well -Being Time Off, our Employee Assistance
Program, and ongoing awareness efforts, we create an environment

where everyone can thrive - personally and professionally.
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@{é} Leave and Dependent Care
=

Lennox is committed to supporting our employees through comprehensive leave and

dependent care policies. These initiatives reflect our dedication to fostering a supportive

and inclusive workplace, enabling employees to effectively balance their professional and

personal responsibilities.

Lennox provides comprehensive leave options, including:
A Family and Medical Leave Act (FMLA)

A Maternity & Birthing Leave

A Bonding Leave

A Short-Term and Long -Term Disability

Lennox also provides employees with the support they need for childcare responsibilities.

We offer an Adoption Reimbursement Program, providing direct financial assistance for

adoption -related expenses, helping employees offset the costs of expanding their families.

Through our Employee Assistance Program employees can also find referrals for childcare.

@ Financial Wellness

At Lennox, we recognize that financial health is a critical component of overall well -being.

We offer a variety of resources to help employees manage their finances, regardless of

their financial status or stage of life. Our programs include the Lennox 401(k) plan with

company matching, tools for tracking financial milestones, and access to personalized

financial advice. Employees can

explore educational content in the Financial Wellness Learning Center.
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LIlveWell Wellness Program

Employee Assistance Program

Adoption Reimbursement Program

Employee Leave Policies

Lennox Financial Resources
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Employee Health and Safety

Safety Performance

At Lennox, the health and safety of our employees is our utmost priority. We are committed to maintaining a Every year, we set company -wide safety targets both at the business unit and site level depending on

safe work environment through comprehensive safety planning, employee training, and performance their performance in the prior year. Thesesite -l evel targets are embedded into
management. We promote a zero -harm philosophy and encourage all employees to work together to identify, performance appraisals and remuneration to reflect our focus on safety. Supervisory operational roles

report, and address safety and ergonomics risks. have activity -based and/or safety -related performance goals included in their annual evaluations. Our

design and sourcing engineers focus on reducing safety and ergonomics risks introduced into our

Our Occupational Health and Safety (OHS) Management System is integrated into our broader Environmental, ] .
operations from new components, machinery, and process or product changes.

Health and Safety (EHS) Management System and aligns with the principles of the ISO 45001 standard. We

continue to improve our processes by focusing on risk identification and reduction using information and data We are proud of our record of zero workplace fatalities since 2011 for both contractors and employees.

from risk assessments, observations, audits, inspections, and incidents. For further details, please see our full Year over year, we continue to achieve strong absolute performance. In 2024, one of our facilities

EHS Policy, which outlines our commitment and approach to maintaining the highest standards of health and successfully maintained ISO 45001 certification, further affirming our commitment to prioritizing safety

safety across all our operations. and well -being in our workplace.

e Lennox EHS Policy Employees and Contractors

O n 44 Recordable Frequency Rate
O - 1 5 Lost-time Frequency Rate

Number of
Fatalities
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